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Return of goods for repair, maintenance or calibration 
Every return of goods must be reported to PAMAS Germany directly. The enclosed application form 
(> see picture) must be completed and send (via fax or e-mail) to PAMAS before returning goods. 
We will give you an R.M.A. (Return Material Authorization) number which must be mentioned on all 
paperwork. 

Important: 
A description concerning the failure of the system must be enclosed to any shipment. Please join 
also measuring results and photos (if applicable) describing failure of the system. This will 
accelerate repair procedure.  

Please mention on all paperwork: 

• Return of goods for repair/calibration purposes

• Country of origin: Germany

• Value of goods indicated on the application form

• Type of fluid in system

We shall give you further shipping instructions if necessary by receipt of the application form. 

Thank you for your understanding and for your cooperation. 

PAMAS GmbH 
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